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1 IN THE CLAIMS 

' 1. (currently amended) A method for providing to an end user, multi-dimensional 
customer profiles, allowing the end user to effectively manage customer targeting, said method 
comprising the steps of: 

compiling data from multiple sources to create a relational database; 

using tools to model the relational database and produce a first mode ling result including 
to dotormino at l e ast one model for a customer including at least one e£a marketing model and a 
at least one risk model for a customer, wherein the at least one marketing model i ncludes a net 
present value/profitability model a prospect pool model a net conversion mod el an attrition 
model a response model a revolver model a balance transfer model and a rea ctivation model 
the tools include non-statistical tools including artificial intelligence ; 

using the tools to compare the first modeling result to prior modeling resu lts, and then 
select a modeling result to facilitate customer targeting; 

scoring the modeled database using the selected modeling result ; 

integrating scores into a multi-dimensional structure; and 

providing access to end users to the multi-dimensional structure. 

2. (original) A method according to Claim 1 wherein said step of compiling data from 
multiple sources further comprises the step of compiling data from at least one of world wide 
web, legacy customer data, and user input. 

3. (original) A method according to Claim 1 wherein said step of using tools to model 
the relational database further comprises the step of using statistical analysis software to model 
the relational database. 
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4. (original) A method according to Claim 1 wherein said step of using tools to model 
the relational database further comprises the step of using non-statistical tools to model the 
relational database. 

5. (currently amended) A method according to Claim 4 wherein said step of using non- 
statistical tools to model the relational database further comprises the step of using at least one of 
artificial intellig e nc e , rule based methods and user input to model the relational database. 

6. (currently amended) A method according to Claim 1 wherein said step of using tools 
to model the relational database further comprises the step of using the tools to generate 
g e n e rating an algorithm for use in scoring mod e ls customer accounts stored within the relational 
database . 

7. (currently amended) A method according to Claim 1 wherein said step of scoring the 
modeled database further comprises the step of scoring individual accounts each customer 
account stored within the relational database, and assigning th e accounts each account at least 
one of a numerical value, a non numerical value a and an economic worth. 

8. (currently amended) A method according to Claim 7 wherein said step of scoring 
individual accounts each customer account and assigning the accounts each account further 
comprises the step of assigning accounts having an assigned non-numerical value to at least one 
of classes, deciles and clusters. 

9. (original) A method according to Claim 1 wherein said step of integrating scores into 
a multi-dimensional structure further comprises the step of defining and calculating dimensions 
of the structure. 

10. (original) A method according to Claim 1 wherein said step of integrating scores 
into a multi-dimensional structure further comprises the step of transforming modeled data into 
information for decision making. 
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11. (original) A method according to Claim 1 wherein said step of providing access to 
end users further comprises the step of accessing information within the multi-dimensional 
structure through a graphical user interface. 

12. (original) A method according to Claim 1 wherein said step of providing access to 
end users further comprises the step of generating at least one of reports, graphs and tracking 
results. 

' J^. (currently amended) A system configured to provide to an end user, multi- 
dimensional customer profiles, allowing the end user to effectively manage customer targeting, 
said system comprising: 

Y at least one computer; 



a server configured to compile data from multiple sources to create a relational database, 
use tools including artificial intelligence to model data within the relational database and produce 
a first modeling result including to d e t e rmin e at l e ast on e mod e l for a custom e r including at least 
one ef-a marketing model and a at least one risk model, use tools to compare the first modeling 
result to prior modeling results and then select a modeling result to facilitate customer targeting, 
score the modeled data using the selected modeling results , integrate the scores into a multi- 
dimensional structure and provide access to the multi-dimensional structure , wherein the at least 
one risk model includes a payment behavior prediction model, a delinquency model, a bad debt 
model a fraud detection model, a bankruptcy model, and a hit and run model ; and 

a network connecting said computer to said server. 

^ it 

; J4. (original) A system according to Claim J/3 wherein said server configured to 
compile data from at least one of world wide web, legacy customer data, and user input. 

jyD. (original) A system according to Claim Jo wherein said server configured to use 
statistical analysis software to model data within the relational database. 
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%. (original) A system according to Claim j£ wherein said server configured to use 
non-statistical tools to model data within the relational database. 



A 0 

yf. (currently amended) A system according to Claim l^wherein said server configured 
to use at least one of m li ficial intelligence , rule based methods and user input to model data 
within the relational database. 

$5'. (currently amended) A system according to Claim wherein said server configured 
to generate an algorithm for use in scoring medek customer accounts stored within the relational 

database . 

^. (currently amended) A system according to Claim !b wherejnsaid server configured 
to score individual accounts ™h ™stnmer account stored within the relational database, and 
assign th^aeeeunte each account at least one of a numerical value, a non numerical value, and an 
economic worth. 

1^. (previously presented) A system according to Claim )B' wherein said server 
configured to assign accounts having an assigned non-numerical value to at least one of classes, 
deciles and clusters. ^ 

fy. (original) A system according to Claimjtf wherein said server configured to define 
and calculate dimensions of the structure. 

yi. (original) A system according to Claim 13'wherein said server configured to 
transform^nodeled data into information for decision making. 

p. (original) A system according to ClaimJ^ wherein said server configured to allow 
access to information within the multi-dimensional structure through a graphical user interface. 

2^ (original) A system according to Claim^wherein said server configured to 
generate at least one of reports, graphs and tracking results.^ . 



2^ (currently amended) A method according to Claim 1 wherein said step using tools to 
model the relational database further comprises the step of using tools to model the relational 
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database to d eter mine at loort one produce a nluralitv of marketing models model and a plurality 
of risk models for » m^ner. where - meeting models include i n cl uding at lea s t one of a 
net present value/profitability model, a prospect pool model, a net conversion model, an attrition 
model, a response model, a revolver model, a balance transfer model, and a reactivation model, 
and wherein the r*V models include « payment behavior prediction model a delinquency model, 
a bad debt model a fraud detecti o n model, a bankruptcy model, and a hit and run model . 

jjf (currently amended) A method according to Claim 1 wherein said step using tools to 
model the relational database further comprises the step of using tools to determine produce at 
wt^e marketing model and at least one risk model for a customer, wherein the at least one 
risk model includes i ncluding at least one o f a payment behavior prediction model, a delinquency 
model a bad debt model, a fraud detection model, a bankruptcy model, and a hit and run model. 

i. (currently amended) A system according to Claim Xl wherein said at least one 
marketing model includes at lea s t one of a net present value/profitability model, a prospect pool 
model, a net conversion model, an attrition model, a response model, a revolver model, a balance 
transfer model, and a reactivation model. 



28. (currently amended) A system according to Claim >3 wherein said at looot one riok 
model includoo at l u ut one of Q pqmml behavior predi ct ion model, a delin q uency mod e l n b ud 
debt model, a fraud d e tection model, a bankruptcy m o d e l, and a hit an d run modol seryerjs 
farther configure d to use tools to m o^l data within the relational database to produce a plurality 
of marketing models and a nluralitv of risk models for a customer, wherein the marketing models 
include a net preset value/nrofitafr nt Y model, a prospect pool model, a net conversion model, 
an attrition model, a response m o del a revolver model, a balance transfer model, and a 
reactivation model and wherein th e ™V models include a payment behavior prediction model, a 
delinq uency model a bad debt mod el a fraud detection model, a bankr uptc y model, and a hit 
and run model. 



